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The Coupa Supplier Portal (CSP) is a 100% free tool for suppliers to easily conduct business with Boyd 
Gaming. The CSP makes managing customers and transactions easy. Suppliers can manage content and 
settings on a customer-by-customer basis, including:

▪ Receive and view purchase orders, and acknowledge receipt of orders

▪ Create, view, and send invoices

▪ Create and manage customer-specific electronic catalogs

▪ Manage public and customer-specific company profiles and remit-to information

▪ Check the status of transactions with customers

The CSP benefits suppliers in several ways. By participating, suppliers can:

▪ Gain access to a zero cost, high volume order channel

▪ Increase order-taking efficiency, and reduce mistakes and delays fulfilling orders

▪ Reduce lags in payment receipt to get paid more quickly

▪ Create reports for orders and invoices across clients

▪ Maintain a better presence with key customers

The Benefits of the Coupa Supplier Portal
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▪ Accept the CSP invite that will be sent out by selecting “Join Coupa”. If you already have a Coupa account with the email 
address, you will see a “Login to Coupa” option:

▪ Additionally, if the invite was sent to the wrong individual, please forward the invite to the appropriate person

Getting Started on the CSP
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▪ If you already have an account on the CSP, select “Log In”. If not, select “Register”

– Note: The CSP account is based on a specific email address. Suppliers should have received a communication from 
Boyd Gaming requesting an e-mail address that the invitation to connect will be sent to

– If this is your first time registering to Coupa, enter a password on the screen that follows

Getting Started on the CSP
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▪ If your company has more than one CSP account, you can merge it with another account in the “Merge Accounts” section

▪ If you have more than 1 customer associated with the email address, you will see your connected customers on the Home 
page

Getting Started on the CSP
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Adding Additional Users 

▪ Select “Setup” at the top of the screen and navigate to the “Admin” sub-header, and then “Invite User”, and then finally add 
the user you wish to have access to the CSP. You can restrict which permissions and/or customers they have access to.



Setting Up the Legal Entity
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▪ Selecting “Legal Entity Setup” on the Setup Tab will allow you to set up a legal entity. Select “Add Legal Entity” in the top 
right corner

Setting Up the Legal Entity
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▪ Proceed to enter in Legal Entity Name and your country and select continue 

Setting Up the Legal Entity
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▪ Fill out your address and enter in your Tax ID

▪ If you wish, you can check the box to have the legal entity serve as a remit-to address and ship-from address

▪ Select “save and continue” at the bottom 

▪ Continue selecting “save and continue” to return home

Setting Up the Legal Entity



Setting Up the Remit-To
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Setting Up the Remit-To

▪ Selecting “Remit-To” on the Setup Tab will allow you to set up a remit-to address. Select “Add Remit-To” in the top right 
corner of the screen, and then select your legal entity for which you wish to create this remit to address
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Setting Up the Remit-To

▪ Fill out all necessary information. If you are utilizing cXML invoicing, make sure to fill out a remit-to code in the “Code” field

▪ Fill out all remaining information, including indicating which customers you wish can use this remit-to address



Additional Resources
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▪ Getting started with the CSP

▪ Administer the CSP

▪ FAQ

▪ For any questions not addressed in the above or this document, please reach out to the Boyd Gaming Supplier 
Enablement team at CoupaSupport@BoydGaming.com

Additional Resources

https://success.coupa.com/Suppliers/For_Suppliers/Coupa_Supplier_Portal/Get_Started_with_the_CSP
https://success.coupa.com/Suppliers/For_Suppliers/Coupa_Supplier_Portal/Administer_the_CSP
https://success.coupa.com/Suppliers/For_Suppliers/Coupa_Supplier_Portal/CSP_FAQ_and_Troubleshooting/Account%2C_Login%2C_Registration
mailto:CoupaSupplierEnablement@BoydGaming.com

